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Zoom Tip Sheet

Patients Participating in a Telehealth Visit

Welcome to Zoom a HIPAA compliant
Videoconferencing platform

Prior to your upcoming video visit appointment please
review and perform the following:

1. You will need a speaker, microphone and camera
on the device you intend to use for the
appointment as well as WiFi or Cellular Data
(computer, tablet, smartphone)

2. Download the Zoom application prior to your , ,

. Zoom Client for Meetings
a p po I n t m e n t : The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

® Windows & Mac http://zoom.us/download #
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3. When provider asks you to join, they will verbally Computers
give you a meeting ID to join their meeting in
progress =)

4. Open Zoom on your device (computers will need | — z
you to login via Google, Facebook account, or 19 [Checspemnme |-
create a free Zoom account) ) Q =)
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5. Select Join Meeting % =
6. Input Meeting ID shared over the phone b
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7. Select Leave Meetingwhendone | | =
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